MyFlorist

Situation

Solution

Result

MyFlorist had been delivering high-quality flower arrangements and related services
to a growing client base for over 17 years by the time it had expanded to four
locations. When the decision was made to consolidate all operations at one location,
The Design Channel was hired to develop a branding and marketing program to

accommodate MyFlorist’s new circumstances and recoup lost walk-in business.

We developed a program consisting of modest qualitative research, a re-positioning
of the brand, a new look and feel, a direct marketing campaign, a website facelift and

a print campaign.

One-on-one interviews with both retail and corporate customers revealed that
MyFlorist was regarded as a provider of not only mid- to high-end floral arrangements
but high-touch service as well. This finding led to a positioning strategy that was
centered on MyFlorist's commitment to turn any sentiment into a beautiful, lasting
impression. From this, we created the tagline “Your expression. Our Passion.
MyFlorist” Furthermore, we revised the company’s logo and created a branding

toolkit as well.

Our work not only helped re-energize the brand but also contributed to a significant

lift in MyFlorist’s overall sales volume.



o positioning statement
o tag line
o refined logo

o branding look and feel

MyFlorist's passion for creating unique floral designs
and delivering exceptional service turns expressions

of love, friendship, sympathy and more into lasting Research Modes Used:
impressions. MyFlorist has a distinctive style not One-on-one Interviews
only in their creative floral designs, but also in their Competitive Brands Review

high-touch service. There are hundreds of human
emotions. MyFlorist has an arrangement to express
every one of them.

Your expression. Our passion. MyFlorist.

Myl lorist

WHILE NATURE DELIGHTS US OUTSIDE,

'ﬂ OUR SPRING COLLECTION

‘ BRINCS THE MACIC
OF THE SEASON INSIDE.

Your expression. Our passion. MyFlorist. MYF] rlSt



o dm post cards

OUR HOLIDAY COLLECTION — <ol
BECALISE SOME OF THE WARMEST HOLIDAY WISHES MYH orist

CAN'T BE EXPRESSED WITH WORDS.

Call 1-888-255-9500 or visit www.myfloristcom
to place your arder. Floral consultants are avaiable to assist you 2417

VK;’ THE HOMBAYS ARE FILLED WITH
OMNDER] EMOTIONS.
" AND WE HAVE AN ARRANCEMENT

OUR SPRING COLLECTION—INSPIRED BY NATURE MvFlarist
DESIGNED & DELIVERED BY MYFLORIST. Ve

Call 1-8B88-255-9500 or wisit www.myflorist.com
1o place your order. Floral consultants are available to assist you 2477,
rd

O WWHILE NATURE DELICHTS LIS OUTSIDE,
T OUR SPRING COLLECTION
BRINCS THE MACIKC
OF THE SEASON INSIDE.

. MyFlorist

THREE AMAZING WORDS— I LOVEYOU,”  MyFlorist
ANDWE HAVE AN INANITE NLIMBER OF
SPECIAL WAYS TO EXPRESS THEM. ot
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Call 1-888-255-9500 or visic www.myflorist.com
10 place your order. Floral coermultants are avaable o assist you 2477
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o corporate brochure

JUST LIKE OUR FLOWERS, OUR CLIENTS ARE Your expression. Our passion, MyRori.  MyFlearist
HANDLED WITH THE UTMOST OF CARE.

WHILE OUR. FLOWERS ELICIT MANY DIFFERENT EMOTIONS, Your exprasibon. Our passion, Myfiorne,  MyFloorist
YOUR COMPLETE SATISFACTION IS ALWAYS ONE OF THEM.




o holiday brochure self-mailer

SPREAD PEACE, LOVE,
JOY AND HAPPINESS

OLIDAYS ARE FILLED WITH

WONDERFUL EMOTIONS. AND WE HAVE : i - 3 IAT SPECIAL HOLIDAY
pARRANGEMENT TO EXPRESS - F ¥ » WITH IFLOWERS.

EVERY OMNE OF THEM.

Call 1-888-255-9500 or
visit www.myflorist.com

i L T
CANT BE EXPRESSED WITH WORDS. st

Call |-B88-255-9500 or visit www.myfloristcom
to place your order. Floral consultants are vvaisble to assist you 2417,




o website

About MyFlorist | Our Policies | Flower & Plant Care | My Account | View Carl | Corporale Services

.
Your expression. Our passion. MyFlorist. Myﬂ@nSt

niversary
Baby

ulations

SYMPATHY TROPICALS

My Florist & Exclusively Roses is your Washington DC Florist.

Flonst Washington DC

888-255-9500 Resources | Delivery P

About MyFiorist | Our Policies | Flower & Plant Care | My Account | View Cart | Corporate Services

*four expression. Our passion. MyFlorist. MYHQﬁSt
EVERYDAY FAVORITES
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‘About MyFlorist | Our Policies | Flower & Plant Care | My Account | View Cart | Corporate Services

-
Your expression. Our passion. MyFlorist. MYHQHSt
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ABOUT MYFLORIST

About the Company
Areas Covered

Hours of Operation
Holiday Hours

Specialty Services & Contact Information
Delivery Policy

Local Delivery Areas

Cities

More Resources

About the Company

Two decades ago, MyFlorist was established by Brad and Penha Parker. From Penha's passion for
flowers, and Brad's passion for business, a highly professional and distinguished floral enterprise
has emerged. The passion has remained and can be saen everyday in our unsurpassed customer
service and our breath taking floral arangsments.

“Yes® is our favorite word, and it is our goal i« i exceed our
From order to delivery, we will not only maks it asy for you, but you can rest assured that our work
will always reflect well on you. Please browse our website and choose from hundreds of stunning




