Middleburg Bank

Situation

Solution

Middleburg Bank is a full-service bank that has served consumers and businesses of
Loudoun County, Virginia and the surrounding area for nearly 90 years. Channel
Communications partnered with the bank to not only promote a range of products and
services, but to reinforce the bank’s standing as a trusted source of financial solutions

in tune with the community.

Banking For Life

TDC helped Middleburg Bank embark on its first-ever direct response customer loyalty
program that spanned a customer’s entire banking life cycle. We developed direct mail
packages announcing and cross-promoting products and services that addressed

immediate, short-term and long-term financial needs.

Compass Small Business Direct Mail

To highlight Middleburg’s small business expertise, a direct mail package targeting
small business financial decision-makers was created. It expressed how Middleburg
Bank understood the needs and desires of small businesses and offered the expertise

and tools to help companies grow.

Community Cares
Channel Communications helped brand and launch Middleburg’s “Community Cares”
suite of non-profit services. The program included print advertising and collateral that

illustrated the bank’s commitment to the success of non-profit organizations.

Bank Merger Campaign

Our print campaign helped strengthen Middleburg Bank’s standing as a trusted
independent financial institution by highlighting the anxieties and uncertainties
experienced by customers of competing banks that were undergoing mergers.
Targeting both retail and commercial banking customers, the ads drew attention to the
hassles caused by mergers that Middleburg customers would never have to worry
about. As a follow-up, Channel created a series of direct mailers entitled “CEO Straight
Talk” that featured Middleburg’s CEO providing frank answers to questions submitted
by clients about bank mergers. A web landing page was also created to aid in

responding to customers’ questions.



Result The programs were all unqualified successes. In particular, The Banking for Life
program generated record-breaking ROI for Middleburg. And the Bank Merger print

campaign was cited by many new customers as the primary reason they switched to
Middleburg Bank.
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I toxkay’s ecomomy, it's more imporsant than ever o ges the most from your money. Thar's why we
created Banking for Life, a serics of casy-to-understand tips 1 help you make your money work harder.
This first edition of Banking for Life provides five impanant idess 10 help you grow your money

Start building your savings — earn 3.50% AP'Y" on a 24-month Worry-Free CD.

A Worry-Free CI is a great way to save for the future by locking-in 2 high rate of return today. I
also provides the flexibility you need to meet changing financial conditions:
* Ifinterest rares rise, you can bump up 1o a higher rare
» Access your money with one penalty-free withdrawal**
* A low minimum of only $5,000 1o open
* Safery and security — depasits are insured by the FDIC up 10
the maximum allowed by law
Maximize your savings
Earn 3.50% APY*
On a 24-month CD

Turn your spending into savings.

As you read the enclosed Banking for Life tips, youll discover five imporsant
ways 10 get more from your moncy. The Fnancial professionals at Middleburg
Bank can help you discover more ways 1o tum spending into savings. Talk 1o
s — we're heve w0 provide the proactive financial guidance you deserve.

Start saving smarter — open your Worry-Free CD woday!

A Worry-Free CD can
Tos open your Warry-Free CD, call 703-777-6327 or 540-687-6377. help you save for these
O stop by the nearest Middlchburg Bank, lanned .
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Dear John Doe,

You're working hard ro reach your business goals. As business banking experts, Middleburg
Bank will make sure your money is working as hard as you do. We combine the knowledge and
experience required to understand your financial needs with the products and services to meet
thase needs. Think of us as your compas to financial success.

Wherever you want to take your business, we'll get you there.

At Middleburg Bank, we take the time 1o unds d your daily operations as well as your long;
goals. Whether you wani to expand, finance new technology, or maximize your cash flow, we offer
everything from deposit services and cash management solutions to loans and lines of credie. We'll
mailor the right combination of financial products to help you achieve your goals,

In addition w our passed personal involy and ibiliry, we're abways looking for ways
w simplify business hanking, Online banking, remote deposit and Vi debit cards are just a few of
the ways we free up your time to focus on business, not banking.

Whercver you want to take your business, Middlcburg Bank can help you get there,

1 will be following up with you in the next few days. Or if you want to find out more right away,
call us at 703-777-6327. You can also learn more ar www.middlcburgbank.com,

Wie look forward o belping you reach your business goals!
Sincerely,

Eileen Kennedy
SVE Community Executive

PS. Call today and let a business banking expert help you achieve all your goals.
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o Non-Profit Print Ad
o Non-Profit Brochure

o Launched New Suite of
Non-Profit Products

Serving the community is your mission.

Helping non-profits is ours.
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o Bank Mergers Print Ad

o CEO StraightTalk
Direct Mail

During my bank’s merger, I'm worried my banker
is more focused on his company than mine.
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Fees. Hours. Locations. I'm afraid my bank’s changing
more than its name during their merger.
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CEO Straight Talk

The changes in banking can be confusing.
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