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Solution
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Goal Financial is the 9th largest holder of student loans, providing over 199,000 stu-
dents and their parents with $7.2 billion in financing solutions for college and beyond.
Goal has differentiated itself from traditional lending companies by reaching out
directly to students with a wide array of financing solutions and resources early in the
college planning process. Goal has more recently added a full range of online tools

and resources to offer a total planning solution.

Largely unknown brand because in the past it has marketed through subsidiary mar-
keting centers in a “direct-to-consumer” approach. The company is now expanding its

marketing and branding efforts.

The Design Channel was hired by Goal Financial to develop a brand aesthetic and
messaging for a wide range of its advertising and marketing materials including a
suite of corporate collateral materials, print advertising and trade show materials. TDC
will also develop marketing and advertising materials for Goal’s subsidiary companies,
Scholarship Experts and eStudentLoan.com. According to Goal’s Vice President of
Marketing, Matt Pinderski, “lI worked withTDC in a previous position and was
impressed by their understanding of the branding process. | am confident in their abil-
ity to communicate Goal’s unique approach to our various audiences in a relevant and

compelling manner.”

Our positioning and branding approach focused on students and their aspirations for

|"

getting a quality education. The “aspirational” concept came from Goal’s mission
to break down barriers for higher eduction and aligns their name “Goal” with the

aspirations and goals of every prospective student.

Although this is still a work in progress, the aspirational branding has been successful
in differentiating Goal in the marketplace and the ad campaign has generated signifi-

cant web site visits.

We are currently extending the positioning and branding to their business-to-business
channel by creating communications material for FAAs and their direct-to-consumer

channel by developing packages for their direct marketing program.



Goal Financial expands access to higher education by
reaching out directly to students and their parents with
a wide array of financing solutions and resources early
in the college planning process. Through this ground-
breaking approach and personalized service students
can explore and connect with more opportunities to
make one of their most important decisions one of
their most informed decisions.

We help open the door that opens so many others.
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Goal Financial  Erand Standards

Brand Standards  Introduction

o positioning and tagline

o branding guideliness

Research Modes Used:

One-on-one Interviews
Focus Groups

Competitive Brand Benchmarking
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We're helping open the door goal. c2gs Aoors
that opens so many others

You want to make things happen. That's part of the reason you're getting
another degree. And that's why Goal is committed ta giving you more choices and
therefore, more control of the education financing process. In addition to a wide

range of alfordable financing solutions, we offer online taols to help you pursue ng access to education.
your law degree. Loan Consultants further simplify education financing by Opportunities in life

walking you through the entire process. This innovative approach has helped us

become the 9th largest holder of student loans, providing over 199,000 stu [That's part of the reason you're going to college. And that's

itted to giving you more choices in the callege planning
might say we're putting the "assistance” in financial assistance. 105 wide range of affordatie financing solutlons, we offer
- . . el you plan and pay for college. Our bilingual Loan
Visit www.goalfinancial.net/hobsons or call 866-680-4095 |- simplify education financing by walking you through the
to see how we can help you reach your goals. GoAL FINANCIAL innovative approach has helped us become the 9th largest
ans, providing over 199,000 students and their parents with
for college and beyond. You might say we're pulting the
"assistance” in financial assistance.

dents and their parents with financing solutions for college and beyond, You

Visit www.goalfinancial.net/hobsons or call 866-680-4113
to see how we can help you reach your goals. GoaL FINANCIAL

Expanding access to education.
Creating opportunities in life.

You want to experience life to the fullest. That's part of the reason you're going
1o college. And that's why Goal is committed ko giving you more choices in the
callege planning process. In addition to a wide range of affordable financing

Soluons, we offer oriine tools to help you plan and pay for college. Our Loan We're helping open the door
‘Consultants further simplify education financing by walking you through the th at o) pen $ SO ma ny Ot hers

entire process. This innovative approach has helped us become the 9th largest

noider of I 1 he h
older of student loans, providing over 195,000 students and their parents wit You want to make things happen. That's part of the reason you're going o
financing solutions for college and beyond. You might say we're putting the

college. And that's why Goal is commitied to giving you more choices, and

assistance’ in financial assistance. therefore, more ontrel of the callege planning process. In addition to a wide

range of affordatle financing solutions, we offer cnline tools to help you plan and
pay for college. Our Loan Consultants further simpiify education financing by
walking you through the entire process. This innovative approach has helped us

Visit www.goalfinancial.net/hobsons or call 866-582-3146
to see how we can help you reach your goals. ad
become the 9th largest holder of student laans, providing over 199,000 students
and their parents with financing slutions for college and beyond. You might say
we're putting the “assistance” in financial assistance.

Visit www.goalfinancial.net/hobsons or call B66-582-3148
to see how we can help you reach your goals. GOAL FINANCIAL
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o portfolio folder
o data sheet

o collateral brochures

Goal Financial, LLC, is the 9th largest holder of student loans, providing over
199,000 students and their parents with $7.2 billion in financing solutions.
Unlike traditional student lending companies, Goal reaches out directly to stu-
dents early in the college planning process with a wide array of financing
options and resources. In addition to bringing planning to the student loan
process, we are simplifying it with personal service. We also offer a range of
online tools and resources to help students plan and pay for their education.

Goalis increasing access to education with innovative financial solutions and
‘comprenensive resources while providing a rewarding work experience for our
‘employees. We are committed to removing the bariers to higher education so
that students' achievements and ambition alone determine thelr academic
potential

Goal's loan products include: Goals online planning tools include:

Federal PLUS Loans + " Collegeviewcom

+ Federol Graduate PLUS Loans . eStudentLoan.com

* Federal Stafford Loans © ScholarshipExperts.com
+ Federal Consolidation Loans

+ Private Consoldation Loans

+ Alternative Loans

Founded by Ryan Katz in 2001, Goal was intially a provider of Federal
Consolidation loans. The company grew quickly and expanded its product fine
to include Federal PLUS and Stafford Loans as well as Alternative Loans. From
the beginning, Goal differentiated itself with its “direct-to-consumer” model
and consultative approach to the financial aid process. Goal has more recently
‘added a full range of online tools and resources 1o offer a total planning solution.
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Enjoy generous ion for

Get the training and tools you need
to succeed.

We ae dadicate o making our mgloyees'ob easier with
cutting-edge technologica nnovation such as our corporate
intranetand eectronic i

system. We alo provide
extensive orlentation traiing. personal coaching and team

your contributions.
To suppert and drive aur innovatie cultre,ur compensa-
tion packages include compeitve base salaris, bonuses
and benefits for our employees and their dependents;
« Market-competitive Compensation
+ AnnualPerformance Reviews
- Paid Vacation and Time Off
Medical with Chiropractic and Re
+ vision
- Dental

+ Accidentl Death and Dismemberment (ADD)
+ Life nsurance

+ Longterm Disabily-Voluntary Plan

« Matching 01K Plan

 Flexibie Spending Accounts

- Employee Assistance Program (EAP)

daily basi:

A Goal, we pride ourselvesin our warm and friendly work
environment. We hold regular company meetings 10 eep
everyone up to date on our progress. very month, e offer
twelve employeesthe opportunity to meet nformally wit top
executives n our “Breakfastof Champlons.” Pls,our compet
v sales bonus pocs keep evryone excited about meeling
indivicual and company goas. And we reward employees for
reaching those goals with everyihing from “congratulations
barbeaues" o seasonal partes.

Feel motivated and appreciated on a
ly basis.

— Gratuatin High Shoot

Because every investment in ou

ployeesisan nvestment
In Goat Financir success,

Join us in giving back to the community.
1 anattempt o share cur success with the communties
here we e and work, Goal has donated undreds o thow
sands of Golars o phlanthropic organizations an cavses, We
have made contibutons o the Boys & GirlsClu, First Bock,
the Ronald MDonald House,Toys for Tot,the American Red
Cross ana more,

Products and Services.
Goars affordable educationloan producs ncude:
 Federal PLUS L
- FderalGraduate PLUS Loans
+ Federal raduate taford Loans.
* Federal Consodaton Loans
- Private Consolcation Loans
- Privte Aternatve Loans




o trade show materials

o trade show booth
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ieve a one-on-one approach is the Providing exceptional service to our

school partners.
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‘our team's current services Include: Goaf's commitment to helping students access education goes
+ Working with you o customize our programs to your beyond financial assistance, We also provide a valuale set of
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See the reverse for a complete listing of the
Guarantee Agencies we partner with In your area!
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the appictionpocess. We are aso avalabe seven das a ek Prheie T

o answer ny quetions e
Inpartnersio withGoal, ndustry
sericers manage our $72 bl

GOAL FINANCIAL

Goat FinanciaL

| a;(
<
%"

[ — a one-on-one
ich to financial
nce

goal never 5725 /et i i

* The Sth largest holder of student loans

pan Consultants for every student « Partner with some of the industry's
leading servicers and guarantors

prvice Representatives for our
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